CARRIER INSTRUCTIONS

IMPORTANT INSTRUCTIONS

Armstrong Transport Group, Inc. is a full service Logistics Provider. We specialize in Full
Truckload and Partial Truckload Services in The United States, Canada and Mexico. Our freight
is considered time sensitive, meaning that on-time pickup and delivery is very important.

Our goal is to provide a beneficial business relationship between our carrier partners, whereas,
you can depend on us for good quality loads that pay higher than the average and receive timely
payment for your services. On the other hand, we need your cooperation and commitment as
well. We need accurate information and timely responses. We also require the following:

All Drivers must speak to an Armstrong Transport dispatcher at the following times:
To be dispatched
When the driver is loaded at the assigned shipper
En-route if there are any problems or if there is going to be a delay
At the consignee, when the driver is unloaded or when empty

We will not be able to dispatch your truck until all paperwork is signed and returned to us.

Invoices along with signed rate confirmations and all BOLs should be mailed, fax, or emailed
to the following:

Armstrong Transport Group, Inc.
P.O. Box 411

Concord, NC 28026
877-240-1181 (Phone)
704-784-3036 (Fax)
980-225-0165 (ALT Fax)
ap@armstrongtransport.com
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CORPORATE INFORMATION

Who We Are:

Armstrong Transport is a non-asset based provider of logistics, consulting, and transportation
services throughout North America, Mexico and Canada. We are a team of dedicated employees
and a premiere network of independent agents. By utilizing Armstrong Transport, customers gain
many benefits including competitive pricing, flexibility and years of transportation experience.

What We Do:

Our specialty is to provide full truckload services for customers who have equipment needs for
Dry Van, Refrigerated, Flat-Bed or Step-Deck equipment. Our continuing goal is to aggressively
match our customer’s needs with the many services of our select carrier partners.

e Full Truckload Services e (Canada / Mexico

e LTL Services ¢ Flat Beds, Step Decks and Containers

¢ Pallet Pricing and per 100 weight rates. ¢ Time Sensitive and Expedited Services

¢ Dry Vans & Refrigerated ¢ Heavy Hauling and Over Dimensional Freight

Our Commitment:

At Armstrong Transport our commitment is to our partners, customers, vendors, and employees.
It is our belief that we reap what we sow; because we live by this philosophy, those that we have
the pleasure of working with can be assured of our integrity.

Armstrong Transport Group Company Info:
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BANK. ..o Bank of North Carolina— Concord, NC
AP CONTACT ..., ap@armstrongtransport.com

Date of Incorporation.................. 3/28/06

**** TRADE REFERENCE AVAILABLE UPON REQUEST: ****
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